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Category Tahble Description
[General - ] inte
F | General Integrator Login Setup Integrator Acess




Support Company Knowledge Bas

Connectwise Integration >

Options Service Manag

=

Enables the ahility for services @".EL::_ To
Connec+Wise

and ticket integration.

%

Step 1: Connectwise Integration Setup

Integrated Scluticn Partner

r

Let's get started. In order to enable Connectwise Integration, please provide us with the following information.

Administrative Contact

Mame:
Company:
Email:

|Benjamin Cort
|own Web Now Corp
|ben@ownwebnow.com

Connectwise Config

Portal Location:  |test.connectwise.com

Exy fest. connechvise. com

Company 10 Jown
Username: Jown
PESSWDrIj: I..-....-....-....

Authentication Successfull

Connectwise Integration Service CWID: C3WP5SRPXZ Status: Active Select One

ExchangeDefender MSP Spam Stats Executive Reports:
Connectwise | OWN Ticket Integration:

Mot Activated
Inactive



ExchangeDefender M5SP Spam Stats Executive Reports: Mot Activated

Connectwise [ OWN Ticket Integration: Inactive
" #3 %$&
$ $% & ' ! I
$% & I % ! !
$% &
* 1 !

: |

Own'WebNow!com

Service Manager

! ' Active Services

$% &
| Service
| ExchangeDefender for Service Providers - vlad.net
$% & ! ! !
Cantacts
- |
/ U Company
|
0 | Team [ Options [ Configuration



$& Configuration Type: ISpam Stats ;I
I Mame: Iulad.net
4 & 273 ,
/ $ / / /
*8 9 ! Click on all of the senvices for which you would like to provide access.
[T | Service Ticket AF
1 I~ | Time Entry &P
|
’ [+ | Managed Services AP
*% 9 ! 1
*p $ $ % & " $% !
Status: Active E Select One j
Select One
Disable Integration
Enable ExchangeDefender MSP Executive Reports
Enable OWN Ticket Integration
Delete All Integration Data
* #1 I I I I

Checking Prerequisites

viad.net Sucress!
mrsconsult.com Success!

Pl $% & ' $%n ! "



Connectwise ExchangeDefender MSP Spam Stats Created
Your Spam Stats are now being updated. This process may take up to an hour to complete.

Companies Accounting Invoices Activities Reports Knowledge Bas ings Service Manager

6! !
[ I I
Configuration Questions
1. Domain Mame: Iulad.net
2. Spam Removed in last 30 days: |114
3. Email viruses removed in last 30 days: IU
4, Account messages in last 30 days: Illﬁ
5. Total messages in last 30 days: |116
&, Spam removed year-to-date: ISgB
7. Email viruses removed year-to-date: I':'
&, Account messages year-to-date: |4IIJE
9, Total messages year-to-date: Iqﬂﬁ
('$
Setup
$ !
I 0p | [ I )
I % | ' . My Company
* | | |
: Setup Tables
+ ; & & )
MName: obm
- Management |T Solution: Custom -
! ! Custom Sclution Name: abm




own

Owni¥ebNow!com

Service Manager

2 11} I
| ] OFfsite Backups - Silverman
! |
| |
3 |
Contacts
Lo
Company
*8
[ Service Templates Management[ Groups I
*%*
Do not send Executive Summary Report
* < 1 & ! !

Home Support Contacts Company Knowledge Base Options Service Manager
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*2
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Connectwise Integration >

Enables the ability for services @".EL::_ To
Connec+Wise

and ticket integration.

Salect One

I~

Select Cne
Disable Integration

Dizable ExchangeDefender MSP Executive Reports

Enable Offsite Backup Stats

Enable OMIN Ticket Integration

Delete All Integration Data

Executive Re

& ( **)

Checking Prerequisites

Silverman

Success!

OwnWebNow OffsiteBackup Stats Ci 1 in C
Your Offsite Backup Stats are now being updatad. This process may take up to 24 hours to complete.

Infegrated Soiuticn Partner

$% ! "

%

% !

Support

Company Knowledge Bas

CWID: XG1ZEBCAI

wise

Options Service Manager

Status: Active
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Search | Clear
+
Category Table C
Service -
Service Code £
B Service ConnectWise Network €
B Service ConnectWise Netwar... £
B Service Customer Portal Types [
| Service Email Connector F
| service Email Formats 3
| Service Knowledge Base &Arti... k
| service Knowledge Base Cat... k
| Service Knowledge BaseSub... k
B Service Location E
| service Priority :
b Service Service Board &
Setup Tables & Service Board
’ Service
| @| Search | Clear
- !
<
/
0

Board [ Statuses[ Types | Teams [ Codes [ Auto Assign

E | @| Search | Clear




OEE XIG

| o Updated: 4/14/2009 4:07:37PM by &dminl

Team Description: IDWN [T Default?
Team Leader: ITraining Admin1 @, I Notify when a ticket is deleted?
Board: IOWN j

Team Members:

Assigned[ Available

*8

| FirstName | LastName | Location | Business Unit
| | | |
[+ Training Admin Tampa Office Professional Services -
! ! !
Board | Statuses | Types | Teams | Codes | Auto Assign

E by | @| Search | Clear

Sort | Service Status Service Board
[ -
3 0 New (notresponded) Professional Services
*% $% ? "
| O new record.
Board Name: OWN Inactive [ | Ovwerride Billing Options? [ |
Location: ’ v] Bill each service ticket separately.

Business Unit ’

Board Icon:

Work Rale: ’

Waork Type: ’

Bill Time? [No Default
Bill Bxpenses? ’Nc Default
Bill Products? Do Nt il
Signoff Template: [
Exchange Sync Options:

AutoClose Status: ’

Motification Options:

Dispatch:
Service Manager:

Default notifyfrom:

Browse D

Bill service tickets only afterthey have been closed.
Bill unapproved time and expense records.
Automatic Email Options

[ Email Contact

[] Email Resources

Detail Description Updates

[ Detail Description cannot be updated diredty

[] UseRapid Response boxto update Detail Desgiption

[] Default Time Entry optionon RapidResponse boxto on

[] Time Entry option on Rapid Respanse box cannotbe changed

Allow Email Connector to reopen closed tickets [

Set them to status:

Duty Manager: b 9

On-Call: Y



*+
A
Status Description: Mew Mew Record Default?
Sort Order: ] Display On Board?
Board: [OWN v] Closed Status? [l
External Integration XRef: [Nnt Responded (Set) v] @ Time Entry Not Allowed [
Can Be Used From Customer Portal [
Escalation Setup Inactive:
Escalation Status: [We are waiting (do not escalate). -
Workflow Setup ﬁ
Step MNotify Who
| 1 Email Address connectwise @ownwebnow.cor
* B 1>
CDE CDEC ! ECDEC ! E
F

C! EC ! EC<! E

C E

C E

$ B F
C E

C E




5 / /
/ /
!
/
First Mame Last Mame Email Address
From: I I I
Subject: INEI.r-.' [#]0x1wvaAHA #] [srnumber] [#] [companyid]
Body. £ 5] Source | [& ¢ |&Gio o [ @ AEIB I U sz is
‘EEEEEEE'%'lFDM * | Size -
[summary][srsummary][/summary]
[description][srdetail][/description]
*/ ! ! ! !
[ F
! $ F B
& +8&% !, FB CDE &CDEC ! ECDEC E
& +&% ( FC E
-# F"
! $ F'B
& +8&% !, FB 'CDE &CDEC ! ECDEC E
& +&% ( FC E
-# F
! $ F
& +&% !, F CDE &CDEC ! ECDEC E
& +8&% ( FC E
-# F"




OWN -

4
*0
*2
*3
*4
+8
6!=

0 New
1 CW Updated

2 5M Updated
4 Closed

9 R

%

B"1
F<<!! < G

H 144/-

OWHN
OWHM
OWHM
OWHN
1 |
EEBE XIO
| o Updated: 4/17/2009 3:48:18PM by Adminl
LIsername: own
Password: I
Access Level: | All records i

Click on all of the services for which you would like to provide access.

Service Ticket AP

Service Board: OWHN -

Ticket Callback LURL: http://test connectwise com/psa_




| @ New Service Ticket

Company: Crazy Commerce, Co, - '~-i-_~

Contact: Doug Hancock Q

Phone: 813-723-3592  Ext: e

Email: doug.hancock@crazycommerce. co

Site Mame: @,

Address: 4450 0ld Dixde Hwy. &
Suite 700

City: St. Petersburg

State: FL

Zip

Country: -

Agreement: -

Reqd Date: w

Summary: Demo of SM Integration
Detail Description: @
Here will be the content of the initial ticket in SM.

! 1>

Resolution

Service Board:
Status:
Service Type:

Source:

Service Location:

Team:
Sewverity:
Impact:
Pricrity:
Budget Hours:
Actual Hours:

Remaining:

OWN

Mew

Phone

On-Site

OWN

Mediurm

Medium

Priority 3 - Normal Response

0

g Mon 9/7/2008/12:07 pm/ z5ys Admin-

[CwrmitebMow]
Can you please indude message headers?




Resolution #

[+

g Mon 9/7/2009/12:09 pm/ Training Adminl-
Here is an example of responding back to a request through CW

g Mon 9/7/2009/12:07 pm/ 7z5ys Admin-
[OwnWWebMow]

P R | | | |

Service Board: OV -

Status: CW Updated |-




