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Dear Partners, 
 
 
We are less than a month away from the launch of ExchangeDefender 7, the largest 
product and the largest upgrade in the company history. With ExchangeDefender 5 we 
changed the way you think about communications security and we made it affordable 
for everyone. With ExchangeDefender 6 we upgraded the entire backend of the network 
to sustain your growth and the emerging threats and market demands. With 
ExchangeDefender 7 we are introducing a brand new, unified, user experience. 
 
Thanks to you we have the best product in the marketplace – and I mean that – as the 
new release was completely designed based on your feedback and all but 3 feature 
requests were fulfilled. We want you to have an advantage – with ExchangeDefender 7 
becoming more integrated with PSAs, RMMs and cloud services, we are giving you a 
head start and hoping you offer us the feedback to make the imperfect areas of the 
product absolutely spotless. 
 
 
Sincerely, 
 

 
 
Vladimir Mazek, MCSE,   
CEO of Own Web Now Corp and ExchangeDefender Chief Software Architect 
 

 

Beta Guidelines 
 
Beta sites are as follows: 
  https://v7.exchangedefender.com 
  https://v7.webshare.exchangedefender.com 
  https://v7.encryption.exchangedefender.com 
 
Reporting guidelines are as follows. 

1. Beta product is not supported, support teams will not answer questions or 
provide live / phone technical assistance. Please use a test domain or test service 
provider account. 

2. Beta reports are accepted through the portal (https://support.ownwebnow.com) 
and through the email (beta@exchangedefender.com). Please use the support 
portal and click on Resources > Bugs or Resources > Features. 

3. Please provide the following information with every bug: Web browser version 
(Firefox 4), Platform version and architecture (ie: Windows 7 64bit), if the user is 
running with administrative privileges and versions of any software in which you 
experienced a bug. 
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